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Software License Agreement 
IMPORTANT: YOU ARE ABOUT TO DOWNLOAD, INSTALL OR USE PROPRIETARY SOFTWARE.  
WARRIOR SOLUTIONS INC. IS WILLING TO LICENSE THIS SOFTWARE TO YOU ONLY IF YOU 
ACCEPT AND AGREE TO BE BOUND BY ALL OF THE TERMS AND CONDITIONS IN THIS LICENSE 
AGREEMENT. 

PLEASE READ THE TERMS AND CONDITIONS OF THIS AGREEMENT CAREFULLY BEFORE 
INSTALLING OR USING THIS SOFTWARE.  BY USING OR INSTALLING THIS SOFTWARE YOU 
ACCEPT AND AGREE TO BE BOUND TO ALL OF THE TERMS AND CONDITIONS IN THIS 
AGREEMENT, WITHOUT LIMITATION OR QUALIFICATION. 

IF AFTER READING THIS AGREEMENT, YOU DO NOT WISH TO AGREE TO ITS TERMS, DO NOT 
USE OR INSTALL THIS SOFTWARE.  PROMPTLY RETURN THE SOFTWARE MEDIA AND OTHER 
ITEMS (INCLUDING WRITTEN MATERIAL) THAT ARE PART OF THIS PRODUCT PACKAGE TO 
WARRIOR SOLUTIONS, INC. FOR A FULL REFUND. 

YOUR INSTALLATION AND USE OF THE SOFTWARE INDICATES YOUR ASSENT TO BE BOUND 
BY THE LICENSE TERMS SET FORTH BELOW. 

I. Ownership of Software. The enclosed Warrior Solutions, Inc. ("Licensor") software program ("Software") and the 
accompanying written materials are owned by the Licensor and are protected by the United States copyright laws, by laws of 
other nations, and by international treaties. 

II. Grant of License. Licensor grants to you the non-exclusive right to use one copy of the software on a single computer. You 
may load one copy into a permanent memory of one comput er. You may not load the software onto a network. You assume 
responsibility for the selection of the program to achieve your intended results and for the installation, use and results obtained 
from the program. 

III. Restrictions on Use and Transfer. 

a. You may use the Software free of charge for a period of thirty (30) days (the "Trial Period"). In connection with that Trial 
Period, you may use an electronic distribution file that is appropriate to download the Software to a single Palm OS® 
compatible device for 30 days. Upon the expiration of the Trial Period, the Software will automatically disable itself. In order to 
continue use after the Trial Period, you must purchase a License Code from Licensor. You may not loan, rent, transfer or assign 
the License code to another user except as the permanent transfer of the Software and all written materials. 

b. You may not copy the Software, except that (1) you may make one copy of the Software for backup or archival purposes in 
support of the program on the single machine; (2) you may transfer the Software to a single Palm OS® (R) compatible device 
on which it will be used; and, (3) you may copy the Software without the License Code to a transferee who agrees to be bound 
by the terms of this Agreement. 

c. You may not copy the written materials. 

d. You may permanently transfer the Software with the License Code and accompanying written materials (including the most 
recent update and all prior versions) if you retain no copies, and the transferee agrees to be bound by  the terms of this 
Agreement. Such a transfer terminates your license. 

e. You may not sell, rent, lease, license, sublicense or otherwise transfer or assign the right to use the Software, except as stated 
in this paragraph. You may not alter, merge, modify or adapt the Software in any way including reverse engineering, 
decompiling, disassemblying or bypassing the License Agreement or License Code process. 

IV. No Warranty. 

a. THE SOFTWARE IS BEING LICENSED TO YOU "AS IS" AND WITHOUT WARRANTY. LICENSOR 
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING BUT 
NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
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PURPOSE, AND NON-INFRINGEMENT, WITH RESPECT TO THE SOFTWARE AND ANY 
ACCOMPANYING WRITTEN MATERIALS. FURTHER, LICENSOR EXPRESSLY DOES NOT 
WARRANT THAT THE SOFTWARE OR ANY OF ITS PARTS WILL BE ERROR FREE, WILL OPERATE 
WITHOUT INTERRUPTION OR WILL BE COMPATIBLE WITH ANY SOFTWARE OR HARDWARE 
POSSESSED OR TO BE POSSESSED BY YOU. 

b. BECAUSE OF THE NATURE OF THE SOFTWARE AND THE COMPLEX SYSTEMS IN WHICH IT IS 
USED, IT IS IMPOSSIBLE TO GUARANTEE THAT THE SOFTWARE IS ERROR FREE. BUGS OR 
ERRORS MAY EXIST AND ARE SUBJECT TO MAINTENANCE SERVICES THAT ARE AVAILABLE 
FROM LICENSOR. THE RESULTS OF AN ERROR, AND IN PARTICULAR, WHETHER IT MAY 
RESULT IN PHYSICAL HARM, IS DEPENDENT ON THE USE OF THE SOFTWARE, WHICH IS NOT 
UNDER LICENSOR'S CONTROL AND FOR WHICH LICENSOR THEREFORE SHALL NOT BE 
RESPONSIBLE. 

c. IN NO CASE WILL LICENSOR BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY LOSS OF 
PROFITS, LOST SAVINGS, OR ANY OTHER SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES EVEN IF INFORMED OF THE POSSIBILITY THEREOF IN ADVANCE. LICENSOR'S 
LIABILITY IN CONNECTION WITH THIS LICENSE SHALL NOT EXCEED AMOUNTS PAID TO 
LICENSOR BY YOU HEREUNDER. 

d. IN THE EVENT THE SOFTWARE INFRINGES ANY OTHER PARTY'S INTELLECTUAL PROPERTY 
RIGHTS, LICENSOR'S ENTIRE LIABILITY AND YOUR EXCLUSIVE REMEDY SHALL BE, AT 
LICENSOR'S CHOICE, EITHER (A) RETURN OF THE PRICE PAID OR (B) REPLACEMENT OF THE 
SOFTWARE WITH NON-INFRINGING SOFTWARE. 

V.Indemnification. You agree to indemnify Licensor against any claims that arise from your use or other disposition of the 
Software by you other than as permitted by this Agreement. You agree to indemnify Licensor against any claims that result 
from your combination, utilization, incorporation and/or bundling of the Software with other third party products or systems. 

VI. Controlling Law and Severability. This agreement is governed by the laws of the United States and the State of Colorado. If 
for any reason a court of competent jurisdiction finds any provision, or portion thereof, to be unenforceable, the remainder of 
this License shall continue in full force and effect. 

VII. U.S. Governmental Restricted Rights. The Software and documentation are provided with Restricted Rights. Use, 
duplication, or disclosure by the Government is subject to restrictions set forth in subparagraph (c) (1) of The Rights in 
Technical Data and Computer Software clause at DFARS 252.227-7013 or subparagraphs (c)(1)(ii) and (2) of Commercial 
Computer Software - Restricted Rights at 48 CFR 52.227-19, as applicable. Supplier is Warrior Solutions, Inc. 

VIII. Export Law Assurances. You agree that the Software will not be exported outside the United States except as authorized 
by United States law. You also agree that Software that has been rightfully obtained outside the United States shall not be 
reexported except as authorized by the laws of the United States and of the jurisdiction in which the Software was obtained. 

IX.Term of License. This License is effective until terminated. The License will automatically terminate immediately if you 
violate any provision of this Agreement. You may terminate it at any other time by destroying the Software and the License 
Code together with all copies and modifications in any form. Upon termination of this License for any reason, you hereby agree 
to destroy the Software and License Code together with all copies and modifications in any form. 

X. Complete Agreement. This License constitutes the entire agreement between the parties with respect of the use of the 
Software and supersedes all prior or contemporaneous understandings regarding such subject matter. No amendment to or 
modification of this License will be binding unless in writing by Warrior Solutions, Inc. 
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Introduction 
This manual contains information specific to installing and using Platoon Personnel™ on 
your desktop personal computer that will be referred to throughout this manual as a PC. In 
addition, this manual contains information specific to installing, using and synchronizing 
mobile hand-held devices or personal digital assistants that will be referred to throughout this 
manual as PDAs. 

Platoon Personnel enables military leaders in the U.S. Army to manage personnel information 
associated with each soldier and to perform daily administrative tasks in a more efficient and 
timely manner. Platoon Personnel is comprised of modules that can reside on both your 
desktop personal computer (PC) and on a mobile hand-held device (PDA). With Platoon 
Personnel you no longer have to use paper documents in the field that have to be reentered 
into your office computer – everything is electronically coordinated. Platoon Personnel allows 
easy access to the same information in your office as in the field. 

NOTE: Platoon Personnel can be used on a desktop computer without the integration of a 
mobile hand-held device (PDA). Platoon Personnel can be installed on a PDA and integrated 
into the system at any time. By integrating a PDA, you expand the capabilities and usefulness 
of the Platoon Personnel software. 

How to Install Platoon Personnel 
To get started using Platoon Personnel, you will need to install new software on your office 
desktop PC, and (optionally) onto your PDA device: 

1. Install Platoon Personnel onto your desktop PC  
2. Install PDA desktop software onto your PC (optional) 
3. Install Platoon Personnel onto your PDA (optional) 
 

1. Install Platoon Personnel on your PC 
Ensure that your computer meets the minimum system requirements: 

a) 50 MB of free disk space. 
b) 32 MB of RAM. 
c) CD-ROM or DVD-ROM drive (if you load from a CD) 
d) Microsoft Windows 95/98/ME/2000/NT.  
e) Microsoft mouse or compatible pointing device. 

 

1) Close all programs that are running on the PC. 
 



 

 7 

2) You can load Platoon Personnel either from a distribution CD or from downloaded 
setup software: 
 
a) CD Installation.   Insert the Platoon Personnel CD into your CD-ROM drive. The 

CD should start on its own; if it does, go to step 6.  If it does not start, click the 
“Start” button, and then click “Run”.  In the “Open” box, type the path and the 
file name of the Setup file on the CD.  That is, type the drive letter of the CD-
ROM (typically D:\) and the word “PWSetup”.  For example, you might type 
D:\PWSetup, then click “OK”.  
 

b) Download Installation. Find the Platoon Personnel setup file “PWSetup.exe” that 
you downloaded.  Double-click on this file to install Platoon Personnel. 
 

3) Follow the instructions that appear.  Be sure to select Typical and accept the default 
path for the installation of the software. 
 

4) After the software installs, you can access the program by selecting Platoon Warrior 
from the Windows START|PROGRAMS menu or from the Platoon Warrior icon on 
your desktop. 

2. Install PDA Software onto your PC (optional) 
Platoon Personnel is designed to integrate and synchronize your desktop PC with your Palm OS ® 
personal digital assistant (PDA).  You certainly can use Platoon Personnel without a PDA, but its 
utility is enhanced with a PDA by allowing your data to be available and updated in the field.  A 
variety of manufacturers produce handheld devices that use the Palm operating system including 
Palm, Visor, Sony, Symbol, and others. Platoon Personnel is not currently available for devices 
running the WinCE ® operating system.  

Included with your Palm OS™ PDA device should be a startup manual and a data CD with 
required PC software for your PDA.  Read the manual and load required software onto your PC.  
Review the manual included with your PDA, and familiarize yourself with your PDA hardware.  
Synchronize your PC the your PDA in accordance with its startup manual.  Verify that the two 
synchronize properly.  When successful, you are ready to load Platoon Personnel.  Ensure that the 
time/date on your PC and PDA are the same.  

3. Install Platoon Personnel on your PDA (optional) 
Ensure that your PDA meets the minimum system requirements: 

a) Palm OS®. 
b) 400 KB of free memory. 
c) Serial or USB HotSync® cradle. 
 

To install Platoon Personnel to your PDA: 

1) Ensure that your handheld device meets these requirements: 
a) Palm OS® operating system 3.0 or later 
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b) PDA synchronization software is loaded on your PC (standard software 
included with Palm OS® devices, often called Palm Desktop® software). 

c) Your PDA successfully synchronizes with your PC.  The trade name for 
Palm OS® synchronization software is HotSync®. 

 
2) Verify that your PDA synchronization software is running on your computer.  If 

not running, start it up from within your desktop PDA software.  For most Palm 
OS® devices, look for the HotSync® icon in the lower right of your computer 
screen.  If not running, you can start it from the Windows START menu by 
selecting menu items START |PROGRAMS|PALM DESKTOP|HOTSYNC MANAGER. 
 

3) Now shut down your desktop synchronization software.  For 
HotSync®, click on the HotSync® icon in the lower right corner 
of your screen and then select EXIT from the menu that appears.  
You may then see a pop-up screen that asks if you really want to 
shut down HotSync®.  We strongly suggest that you click the box labeled “Don’t 
show me this screen again”, and then click the YES button to shut down 
HotSync®.  The reason for doing this is that the HotSync® shutdown screen can 
become hidden behind Platoon Personnel installation screens.  This can incorrectly 
give the impression that Platoon Personnel installation has frozen or is hung up, 
when in fact HotSync® is simply waiting for a user response.  By clicking “Don’t 
show me this screen again” you avoid this problem. 
 

4) You can install Platoon Personnel on your PDA from either the Windows START 
menu, or from within Platoon Personnel running on your PC: 
a) START Menu.  Click on the START menu in the lower left of your Windows 

screen.  Select the PROGRAMS menu item, click on the PLATOON 
PERSONNEL program selection, and then select INSTALL TO PALM; then 
follow the instructions that appear. 

b) Within Platoon Personnel.  Open Platoon Personnel on your PC.  From the 
main Platoon Personnel menu screen, click the INSTALL TO PDA button. 

Registering Platoon Personnel 
You have 30 days to use Platoon Personnel without charge and without obligation.  We invite 
you to give Platoon Personnel a thorough workout.  Experiment with and test Platoon 
Personnel using your temporary 30-day license.  All of the features of Platoon Personnel are 
available to you during the trial period. Your 30-day license is like a 30-day money-back 
guarantee that allows you to test Platoon Personnel without risk.  After 30 days, your copy of 
Platoon Personnel will revert to “read-only” status and you will not be able to synchronize PC 
data with your PDA.  To continue using Platoon Personnel beyond 30 days, you must 
purchase a license from Warrior Solutions and register Platoon Personnel on your computer. 

When you are completely satisfied with Platoon Personnel, purchase and register the software 
online from within the Platoon Personnel software itself! Please note that Platoon Personnel 
cannot be returned once you have purchased and registered your copy. 
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Viewing your License Information 
You can view the status of your license by 
clicking on the LICENSE INFO button on the main 
Platoon Personnel menu to open the License 
Information screen.  This screen shows you the 
current status of your license.  The screen to the 
right shows that the software has been registered 
and is available for unrestricted use.   

If you are connected to the Internet, you can 
quickly, easily, and automatically register your 
copy of Platoon Personnel. The Warrior 
Solutions Online Purchase Wizard will gather 
and encrypt required system information, send 
this information via the Internet to our 
authorization center, automatically register Platoon Personnel. Normally, purchases are 
paid for with a credit card.  Your credit card information is completely secure since it is 
encrypted before it is sent out over the Internet.   

If you are not connected to the Internet, registration is almost as easy – see the section on 
Manual registration below. 

Initiating Your Online Registration Request 
This section assumes that your computer is connected to the Internet.  If it is 
not, see the section on Manual Registration below. 

There are two ways to acquire a license online: 

Credit Card.  Normally, purchases are paid for with a credit card.  Your credit card 
information is completely secure since it is encrypted before it is sent out over the 
Internet.   

Prepaid Serial Number. In cases where an individual purchases the Single Soldier 
Package (includes CD and manual), or a unit purchases multiple copies of Platoon 
Personnel, you will have a prepaid  serial number that you can use to register your copy of 
Platoon Personnel. 
 
The Platoon Personnel Online Purchase Wizard handles 
both of these methods.  To begin, click the ONLINE 
REGISTRATION button on the License Information 
screen (above) and the Warrior Solutions Online 
Purchase welcome screen will appear.  In this window 
and in any other window of the Wizard, click CANCEL 
at any time to terminate your current purchase session.  
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Click NEXT to continue and the Select Payment Method 
window will appear.  This window offers you the choice 
of using either a serial number (by clicking the box 
labeled “I have a prepaid serial number”) or a credit card 
(by leaving the box unchecked) to license Platoon 
Personnel.   Both methods are described in the sections 
below.   

 

 

 

Click NEXT to continue and either the Serial Number 
Information or Purchase Summary window will appear. 

Using a Prepaid Serial Number 

If you checked the “I have a prepaid serial number” box  
in the Select Payment Method, the next screen you see 
will be the Serial Number Information window.  Type in 
your serial number, then click NEXT.  

The next screen you see will be the Sending Information 
window initiating Internet registration.  Skip to the 
section on Transmitting your Authorization Request. 

Using a Credit Card  

If you left the “I have a prepaid serial number” box  
unchecked in the Select Payment Method window, the 
next screen you see will be the Purchase Summary 
window. Click on the entry of the product want to license.  
The Cost value will change to match your selection. Click 
NEXT and the Credit Card Information window will 
appear. 
 
Click the button beside the type of credit card that you are 
using.  Type in the name shown on your card, then the 
card number.  This number must be a valid credit card 
number; otherwise, the system will detect an error when 
you try to proceed to the next window, and will display a 
message to that effect. 

Click the value arrows in the month (two-digit) and year 
(four-digit) spinboxes under Expiration date, selecting the applicable month and year values.  
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If your credit card uses two digits to specify the year, select the four-digit equivalent in the 
spinbox; for example, for “01” on your card, select “2001” in the spinbox.  The specified 
month and year must be later than the current date; otherwise, the system will detect an error 
when you try to proceed to the next window, and will 
display a message to that effect. 

Click NEXT and the Personal Information window will 
appear. Enter the information requested.  Note that fields 
starred with an asterisk are required to process your credit 
card. 

 

 

When are done, click NEXT and the Verify Email Address 
window will appear. 

The Verify Email Address window appears as when you 
complete the procedures for serial number registration or 
credit card purchases. This window contains the email 
address you specified in the Serial Number Information 
or the Personal Information window. If the address is 
incorrect, click NO. The Verify Email Address window 
will disappear, and you will be able to re-input your email 
address.  If the address is correct, click YES. 

Online Internet Registration 
 
The Sending Information window appears automatically.  
Depending on your system configuration, you may see a 
dialup window where you enter the necessary Internet 
connection information.  If your system successfully 
connects to the Internet, your Internet authorization-
request message will be sent to the Warrior Solutions 
online processing center. 

If online Internet registration is successful, an Internet 
Thank You! screen will appear.  Clicking finish will 
return you to the Platoon Personnel License Info screen.  
You should see your license change over to “Registered” 
and “Unrestricted” as your license is registered. 

If the Internet connection fails or if you click CANCEL 
while the Sending Information window is displayed, you 
will see an Automatic Send error message.  Click OK to 
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continue and the Warrior Solutions Online Purchase will 
attempt to register Platoon Personnel using email. 

 

Sending Your Authorization Request by 
Email 
If automatic online Internet registration fails, you can send 
your authorization-request by email automatically or 
manually.  The automatic method is the default. 

To send an automatic email request, click the Next button – 
don’t check the “Manually send email” box.  The Online 
Purchase Wizard will attempt to send your license-request 
via email.   

 
If an error occurs in email transmission, you will see an 
Automatic Send error message. Click OK to launch the 
manual email function (see the following section). 

 

 

 

 

If the automatic email transmits normally, the 
Automatically Send Purchase Information window will 
appear.  The Status field in the window to the right will 
continue to update until the connection is complete.   

 

 

 

When the connection is completed, the Wizard will display 
the Registration Information Sent window. Click FINISH to 
end the authorization-request process and close the Wizard. 
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Sending a Manual Email Request 
If automatic email registration fails, you still can register 
Platoon Personnel with a manual email request.  In the 
Email Registration window, click the “Manually send 
email” checkbox, then NEXT, and the next series of 
windows will appear.  Each window is self-explanatory 
and contains instructions for completing a portion of your 
email message.  First, create a new message...                 
 

 
Create a subject line as shown at right, but the subject 
should read “Platoon Personnel Registration” or similar, 
instead of that shown at right. 

 

 

 

 

Create the body of your email message as shown at right. 

 

 

 

 

Click FINISH to end the authorization-request process and 
close the Wizard. 

 

 

Applying Your New Authorization 
Online Registration. If your authorization request was using automatic Online Internet 
registration, the Warrior Solutions Purchase Wizard will automatically install your License 
Key to Platoon Personnel.  This usually takes less than 15 seconds.  While you will not see the 
message containing the License Key, the Wizard will display a message in the licensing 
window, indicating that you are now authorized to use the protected software. 
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Email Registration.  If your authorization request was sent in an email message, the Warrior 
Solution processing center will send your License Key by return email. This usually occurs in 
a matter of minutes, depending on email traffic.  The email message will include extensive 
directions on how to register Platoon Personnel.  In brief summary, copy the License Key in 
the email message (the last line shown below) to the License Key field of the License Info 
form, then click the MANUAL REGISTRATION button.  Your copy of Platoon Personnel should 
immediately register your license. The following is an example of the email you will receive: 

From:  CASPER ?the name of the Warrior Solutions processing server 

Sent:  Tue 3/16/03 3:21 PM 

To:  Your Name 

Subject:  RE:  Registration Request 

Thank you for registering.  Here is your registration number: 

F426132EA4F8F225DDF8F27A1A  ?  License Key 

Registration Errors. If the Warrior Solutions processing center encounters an error while 
processing your request, the Server's response will depend on whether your request was sent 
via Internet message or email message. 

Internet message request:  the Server sends an error message, rather than a License Key, 
directly to the Wizard.  The Wizard will display a message in the licensing window, indicating 
that you are not authorized to use the protected software.  At this point, you will need to re-
initiate your authorization request. 

Email message request:  the Server sends an email to you, containing an error message such as 
the following: 

From:  CASPER ? the name of the Warrior Solutions processing server 

Sent:  Tue 3/16/03 3:21 PM 

To:  Your Name 

Subject:  RE:  Registration Request 

There was a problem processing your request. 

Please contact your software vendor and provide them with the error code and message 
below: 

-1004 No data returned in query of customer data, Serial number is probably not valid. () (serial 
number: 23) 



 

 15

Manual Registration 
If you have problems registering Platoon Personnel using online Internet or email registration 
procedures, or if you are not connected to the Internet, you can still register Platoon Personnel 
by contacting us and explaining your particular situation. 

Send email to us at Orders@WarriorSolutions.com. 

Send us a letter at the address shown on the flyleaf of this manual or call and leave a message 
at the phone number shown on the flyleaf of this manual. 

Managing your License 
The license for this program is specific to the computer 
and directory it is installed in. If you move the program, 
even to another directory, you also need to move the 
license. If you move (or delete) a copy of Platoon 
Personnel without simultaneously moving its license, 
you will lose the license -- please read the following 
carefully!   

You can review license information for your 
installation of Platoon Personnel by clicking on the 
"License Info" button from the main Platoon Personnel 
menu screen.  The following is a list of commands 
available on the Platoon Personnel "License Info" 
screen. 

License Block 

The information in this block shows the STATUS of your license (trial, unregistered, 
registered), any RESTRICTIONS on your license (days, read only, unrestricted), and in the case 
of a trial license, the number of ALLOWED trial days and the number of days USED to date. 

Authorization Block 

The Authorization block includes technical information about your license and 
commands to change the status of our license. 

Computer Fingerprint – an encrypted “fingerprint” of your computer that includes the 
current status of your Platoon Personnel license.  The Computer Fingerprint is used to 
register Platoon Personnel.  

License Key – an encrypted key that “unlocks” your copy of Platoon Personnel for use on 
your specific computer using “public key” encryption technology.    
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Online Registration – allows registration and updating of Platoon Personnel online over the 
Internet (see previous section). 

Manual Registration – allows registration of Platoon Personnel using a "License Key" sent via 
email. 

License Agreement – copy of the Platoon Personnel license agreement. 

About your License – a summary of how to manage your license. 

Transfer License Buttons 

The Transfer License buttons allow you to move your Platoon Personnel license between 
directories in your computer, or between computers.  If you move (or delete) a copy of 
Platoon Personnel without simultaneously moving its license, you will lose the license. 

Move Directory – To move a license between two directories on the same computer (for 
example, if you want to change the folder or directory where this program is located), use the 
MOVE DIRECTORY command. A copy of this program must first exist in the destination 
directory. If one does not already exist, copy or install the Platoon Personnel files before trying 
to move the directory. To move Platoon Personnel from the source, copy the program to the 
destination copy in another directory: 

Select MOVE DIRECTORY  

Enter the destination directory when prompted. Click OK.  The license will be moved from 
the source copy of the program to the destination copy. 

Move License  

Moving a license from one computer to another requires three steps: 

1. Set Up New Computer.  A copy of Platoon Personnel must first exist on the destination 
computer, so install an unregistered copy of Platoon Personnel on the new computer.  Insert a 
floppy disk (or other removable media) into the destination computer and click the “1. SET UP 
NEW COMPUTER” button.  Enter the location and directory of the floppy disk and press OK. An 
encrypted "fingerprint" of the destination computer will be written to the floppy disk. 

2. Transfer License from Old Computer.  Now record the old license on the floppy disk.  Insert 
the floppy created in (1) into the old computer and click the “2. TRANSFER LICENSE FROM OLD 
COMPUTER” button.  Enter the location and directory on the floppy disk that holds the license 
transfer information and press OK. License information will be written to the floppy and the 
Platoon Personnel license on the old computer deleted. 

3. Transfer License to New Computer. Finally, reinsert the floppy into the destination 
computer and click the “3. TRANSFER LICENSE TO NEW COMPUTER” button.  Once again, enter 
the location and directory of the floppy drive and click OK.  Platoon Personnel will be 
registered on the new computer.  If there is a significant time delay between Step 2 and Step 3, 
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you can click “CONTINUE TRANSFER LATER”. When you are ready to continue, click “3. 
TRANSFER LICENSE TO NEW COMPUTER” again and follow the instructions on the screen. 

Permanently Remove License.  The KILL LICENSE command is used to delete a license that is 
no longer required. After confirming the Kill License command, the program will no longer 
be authorized to run.  Once the license has been deleted, a confirmation code will be displayed 
on the screen. You should record this number since it proves that the license was actually 
deleted. 
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Running Platoon Personnel on your PC 
1) Click on the Platoon Warrior icon on your desktop, or 
2) Windows menu, select START|PROGRAMS|PLATOON WARRIOR|PLATOON WARRIOR 
 
Platoon Personnel Menu 

 
Navigation buttons: 
 Platoon Personnel Icon – access Platoon Personnel program 

License Info – Platoon Personnel registration, license, and purchase information 
Install to PDA – install Platoon Personnel software to your PDA 
Customize – customize the look of Platoon Personnel for your unit 
Sync – synchronize Platoon Personnel data on your PC with your PDA 
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Soldier Data Forms 
 
 

 

 
 
 
 

 

 

 

 

 

 

The Soldier Data Screen is comprised of a number of tabbed forms and navigation buttons at 
the top.  To move between forms, simply click on the tab you want to look at. 

Customize Platoon Personnel 
You can customize Platoon Personnel on 
your office PC so that it shows information 
about your unit. Change text in the fields 
shown to change the headings and text shown 
in Platoon Personnel.  To change the picture 
shown on the first screen, right click the 
picture shown above and delete.  Copy and 
paste your unit picture into the Graphic space.  
The picture should be in Bitmap (bmp) 
format to work properly.  The dimensions of 
the picture should have a ratio of 2 high to 3 
wide in order to fit properly – the image will 
stretch or contract to fit the space. 

Navigation button: 
Save – save custom changes and return to main Platoon Personnel menu 

 

Backup and Restore Databases 
You can easily backup and restore Platoon Personnel data to backup directories or to 
removable media such as CD’s and Zip Disks.  Note that when you restore data from a 
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previous backup, data currently in the Platoon Personnel database will be lost and cannot be 
recovered (it is overwritten).  Be careful that you do not accidentally overwrite data that you 
want to keep!   Click on the START  menu in the lower left of your Windows screen.  Select the 
PROGRAMS menu item, click on the PLATOON PERSONNEL program selection, and then select 
either BACKUP or RESTORE. 

Backup – save Platoon Personnel databases for safekeeping 
Restore  – bring back previously saved Platoon Personnel databases 
 

Soldier Navigation Menu 

 

The Soldier Data navigation area allows you to quickly and easily move between soldiers and 
to view all of the personnel information for that soldier.  Note that the information in large 
type is for the “current soldier” in the database – the soldier that is currently “active” for 
updating and editing.  When you change this information, you change a soldier’s personnel 
data in the database.   

You can also cut a paste a Bitmap (BMP) image of a soldier in the picture square.  The picture 
should have a width to height ration of 1 to 1 – it will stretch or contract to fill the allowed 
space. 

Navigation Tools: 

Last Name  drop box – find a soldier by last 
name 

SSN drop box – find a soldier by Social 
Security Number 

First – jump to the first soldier in the 
database 

Back – move to the previous soldier in the 
database 

Next – move to the following soldier in the 
database 

Last – jump to the last soldier in the database  
Preview – preview Soldier Report 
Print – print Soldier Report  

Remove  – remove current soldier from the 
active database and move to archive files 

New – add a new soldier to the database 
Undo – undo the last database command 
Save – save information for the current 

soldier 
Menu – return to Platoon Personnel main 

menu 
Archives – view soldiers removed to archive 

files 
Tabs  – move between data screens 
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 Military Data Form 

 

The Military data form includes important military information for the current soldier:  You 
can find descriptions of each data field by moving your mouse cursor over each field and 
reading the pop-up description that appears. 

Crew Roster 

                                                                                                                                                       
The Crew Position data form allows you to assign the current soldier to a position, squad, and 
platoon.  
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Navigation buttons: 
Preview Crew Roster – preview Crew Roster report 
Print Crew Roster – print Crew Roster report 
Crew Roll Call – set up roll call information 
Crew Positions  – set up information about your squads 
 

Personal Data Form 

 

The Personal data form includes important personal information for the current soldier.  

Family Data Form 

 
The Family data form includes important family information for the current soldier. 
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Medical Data Form 

 

The Medical data form includes important medical information for the current soldier. 

Uniform Data Form 

 

The Uniform data form includes important uniform clothing information for the current 
soldier shown at top. 
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Education Data Form 

 

The Education data form includes important information about the education of the current 
soldier. 

Licenses Data Form 

 

The Licenses data form includes important information about licenses held by the current 
soldier. 
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Awards Data Form 

 

The Awards data form includes important information about awards earned by the current 
soldier. 

Personally Owned Vehicle Data Form 

 
The Personally Owned Vehicles (POVs) data form includes important information about 
vehicles owned by the current soldier. 
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Personally Owned Weapons Form 

 

The Personally Owned Weapons (POWs) data form includes important information about 
weapons owned by the current soldier. 

Reports 1 Form 

 

The Reports 1 form allows you to preview and print a variety of important personnel forms. 
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Reports 2 Form 

 

The Reports 2 form allows you to preview and print a variety of additional personnel forms. 

Options Form 

The Options form allows you to edit all of the drop-down menus used throughout Platoon 
Personnel.  For example, if you need to add a new type of security clearance to the current list 
of security clearances, you can do that here by clicking on the “Security Clearance” button. 
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Archived Soldiers Form 

 

Archived Soldiers are those that have been removed from the active soldier database, but have 
not yet been completely deleted from Platoon Personnel.  The purpose of the soldier archives 
is to provide a buffer between active soldiers and complete deletion so that soldier data is not 
lost by an accidental deletion.   

In addition, keeping deliberately deleted soldiers in the archives for a period of time (days or 
weeks depending on use) ensures that synchronization between PDA’s and several computers 
is properly done.  For example, if a soldier is deleted on one PC and then is synchronized with 
a PDA that still shows the soldier as active, the deleted soldier could be added back to the PC 
database.  If the deleted soldier resides in the archive database, Platoon Personnel knows not to 
add the soldier back to the PC active database.  If, however, the deleted soldier has been 
permanently deleted from the archive list, Platoon Personnel will add the soldier to the active 
list. 

We recommend that you keep deleted soldiers in the archives for several days or perhaps 
weeks until all PDA’s used with a PC have been synchronized with the PC and spurious 
deleted soldiers cleared from the system.  Archived soldiers can then be permanently deleted 
from Platoon Personnel. 

Navigation Tools: 
Restore  – move a soldier from the archived list back to the active list 
Delete – permanently delete a soldier from Platoon Personnel. Caution, data for a deleted 

soldier cannot be recovered. 
Back – return to the Soldier Data screen 
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Synchronizing Platoon Personnel  
To synchronize Platoon Personnel on your PDA with 
Platoon Personnel on your desktop PC, do the 
following: 

1) In Platoon Personnel running on your desktop PC, 
click the SYNC button located in the lower right of 
the main Platoon Personnel menu screen 

2) This will bring up the “Synchronize PC with PDA” 
screen. You can select to UPLOAD data from your 
PDA, DOWNLOAD data from your PC, or 
SYNCHRONIZE each with the other. 

UPLOAD data from PDA and merge with PC 
Platoon Personnel databases.  The upload 
feature is useful for users (e.g., company 
commanders) who wish to collect data from 
multiple PDA’s but do not wish to download 
complete merged data to individual PDA’s 
(e.g., platoon leaders) 

DOWNLOAD Platoon Personnel PC databases and 
overwrite PDA databases.  Caution – data 
residing on your PDA will be lost. 

SYNCHRONIZE both PC and PDA databases.  Data is 
first uploaded from the PDA and merged with 
PC databases.  The merged databases are then 
downloaded from the PC to the PDA, 
overwriting existing PDA data.  The data is not 
lost since it was previously merged with PC data. 
 

IMPORTANT NOTES:  
 
1) Be careful not to enter or change data on both your PC and on your PDA for the same 

soldier between synchronization sessions!  If information for the same soldier is changed 
on both PC and PDA, then the changes made on the PDA will be lost during the next 
synchronization operation (the desktop PC will overwrite data on the PDA).  Note that 
changing data for one soldier on your PC and another soldier on your PDA does not 
create a problem – both will synchronize properly.  The best solution for this potential 
problem is to frequently synchronize your PDA and PC and not to let changes 
accumulate over extended periods. 

2) Ensure that the time set on your PC closely matches that on your PDA, if they do not 
match the devices will not synchronize. 

3) The first time you synchronize a PDA to a PC, the PC will overwrite the PDA. 
4) Verify that your synchronization program is running (for HotSync®, look for its icon in 

the lower right of your screen) – if not, start it up.  Connect your PDA to your PC (e.g., 
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put it in its cradle).  Click on the sync option you desire (e.g., UPLOAD, DOWNLOAD, or 
SYNCHRONIZE) and start synchronization (e.g., push the HotSync® button on your 
cradle).  As the synchronization process proceeds, update information will appear in the 
“Sync Progress” window.  The usual HotSync® Progress screen may also pop up.  
When Platoon Personnel completes synchronizing your PDA to your PC, the HotSync® 
Progress and HotSync® to PDA windows will close, returning you to the main Platoon 
Personnel menu.  

5) Ensure that your PC and PDA show the same date and time. 
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Running Platoon Personnel on your PDA 
 

To run Platoon Personnel on your PDA, simply tap this icon on your PDA’s  
main icon screen to bring up the main menu screen of Platoon Personnel.   
 
 
Platoon Warrior Main Menu 
 

 

 

 

 

 

 

 

 

 
The opening screen of Platoon Personnel is shown above.  Select one of the following by 
tapping the appropriate icon: 

Platoon Leader – a digital adaptation of the Combat Leaders’ Guide published by 
Infantry Forces Research Unit of the Army Research Institute. 

Platoon Personnel – a mobile database to help you record and report important 
personnel data for your soldiers. Access Platoon Personnel on your PDA by clicking 
the Platoon Personnel icon on the main menu of Platoon Personnel.  This will call up 
the main Platoon Personnel soldier screen. 

About – information about Warrior Solutions and Platoon Personnel 
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Navigating Platoon Personnel on your PDA 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

There are a number of ways that you will navigate through Platoon Personnel on your PDA: 
Selection Box. On many screens, you can tap on entries in a selection box that will allow 

you to view detailed information about the entry. 
Navigation Buttons.  By tapping on a navigation button, you can move between screens 

to view different information for different soldiers. 
Scroll Buttons.  You can use the scroll buttons at the bottom of your PDA to move the 

black highlight bar up and down in a Selection Box.  For forms with multiple pages, 
the Scroll Buttons will move the screen up and down to display different pages of the 
form 

Graffiti® Area.  You use the Graffiti® writing area to enter information into Platoon 
Personnel using the Palm’s Graffiti® handwriting script (see your PDA user manual).  
If you don’t want to use the Graffiti® alphabet, you can use a typewriter-type 
keyboard by tapping on the alphabet in the lower left of the Graffiti® area.  Tapping 
on the numbers in the lower right will pop up another keypad to enter numbers and 
symbols. 

Up Arrow. On other screens, you will see a black up-arrow (? ) in the lower right.  This 
arrow will move you to the previous screen just viewed (before the current screen). 

Page Arrow.  On forms with multiple pages, page up (? ) and page down (? ) arrows 
move you between pages of the form.  Or you can use the scroll buttons on your PDA. 

Scroll 
Buttons 

Selection 
Box 

Navigation 
Buttons 

Graffiti 
Pad 
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Main Platoon Personnel Screen 
 

 

 

 

 

 

 

 

 

This is the first screen you will see when you open Platoon Personnel on your PDA. The box 
at the top shows the names of the soldiers loaded in your platoon database (we just have one in 
this example).  You can view information for a soldier by tapping on the soldier’s name, or by 
tapping the “View Data” button.  To move the black highlight bar up and down to select a 
different soldier, use the scroll button at the bottom middle of your PDA. 

Navigation Tools: 
Tap Soldier Name  – view personnel data for soldier tapped (same as View Data button) 
Delete – delete a soldier.  Note: you can only delete soldiers that you have added on your 

PDA.  Once you have synchronized the PDA to a desktop computer, you will not be 
able delete a soldier using the PDA.  This security feature prevents the accidental 
deletion of a soldier in the field. 

New – add a new soldier to the database. 
Beam Data – beam soldier data to another PDA. 
About – information about Platoon Personnel 
Up Arrow – jump to the main Platoon Personnel Menu 
Report – jump to the Morning Report screen 
View Data – view personnel data for the current soldier (same as Tap Soldier Name) 
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Morning Report & Roll Call 
 
 
The Roll Call form shows the status of an individual 
soldier. You can switch between soldiers using the 
scroll buttons at the bottom of your PDA, or using the 
“Prev” and “Next” buttons.  Use this form to record 
morning roll call information rather than using a 
paper form. 

 

 

 

 

 

The Roll Call Summary form provides summary 
information regarding the status of all soldiers in your 
PDA database. 

 

 

 

 

 

 

The Morning Report form shows the current status of 
all soldiers in your PDA database.   
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Beam & Receive Data 
 
You can beam soldier data to another PDA using the 
“Beam Data” utility.   You can beam data for either a 
single soldier, or for all soldiers in your PDA 
database.   

Beaming Data for a Single Solder.  You can select the 
soldier you want to beam by using the scroll keys at 
the bottom of your PDA.  When you click the BEAM 
CURRENT SOLDIER button, Platoon Personnel will try 
to beam data files for the current soldier to another 
PDA.  Your PDA will search for the infrared port of 
another nearby PDA.  Point your PDA in the 
direction of the receiving PDA and hold the infrared 
ports close to one another (several inches).  Wait for 
the PDA to find the other PDA and to begin to send 
data.  Depending on data loaded for the beamed 
soldier, as many as 8 files will be beamed to the receiving PDA.  Both the sending and 
receiving PDA’s will be queried about sending/receiving each file – answer yes to all.  

Beaming Data for all Soldiers.  You can easily beam data for all soldiers on your PDA by 
clicking on the BEAM ALL SOLDIERS button. The entire soldier database of the sending PDA 
will be beamed to the receiving PDA in a single step.  Curiously, given the structure of the 
underlying Platoon Personnel software, it is easier and more efficient to beam all soldiers than 
to beam a single soldier. 

Receiving Data.  To receive data on an individual soldier on a PDA, the receiving PDA must 
have Platoon Personnel loaded, but it does not need to be running.  Simply turn on the 
receiving PDA, hold its infrared port near the infrared port of the sending PDA, and wait for 
data to be transferred.  When data file transfer is completed, you will be asked if you want to 
accept the transferred data.  

IMPORTANT NOTES: 
Beamed data will overwrite existing data on the receiving PDA!  For example, if you 

receive new data for a soldier named Smith, you will lose information for Smith 
currently loaded on your PDA.  If you have information on both PDAs that you want 
to keep, synchronize both PDA’s to the same PC. 

You have to exit Platoon Personnel program on the PDA in order to receive all beamed 
soldiers. 
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Soldier Data 

 

 
 

 

 

 

 

 

 

 

The Soldier Data Form corresponds to the “Soldier” screen on the desktop version of Platoon 
Personnel.  The buttons at the bottom of this form correspond to the tabs on the desktop 
version.  Click on the appropriate button to see detailed information.  You can switch between 
soldiers without returning to the top Platoon Personnel screen by using the scroll button at the 
bottom of your PDA.  Tap on the appropriate button to see detailed information for the active 
soldier. 
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Military 
The Military data form includes 4 pages of military information for the active soldier.  You 
can move between pages by using the up-down arrows in the lower right, or by using the 
scroll button at the bottom of your PDA.  To add an email address on your PDA, tap the line 
directly under the pager line. 
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Personal 

                                                                                                                                                       
The Personal data form includes 4 pages of personal information for the active soldier.  You 
can move between pages by using the up-down arrows in the lower right, or by using the 
scroll button at the bottom of your PDA. 
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Family 

                                                                                                                                                       
The Family data form includes 2 pages of family information for the active soldier.  You can 
move between pages by using the up-down arrows in the lower right, or by using the scroll 
button at the bottom of your PDA. 

Navigation button: 
Dependents – view and edit dependent information 
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Dependents 

 

The Dependents data form shows important dependent information for the active soldier.  Tap 
on the name of a dependent to view and edit detailed dependent information.  You can move 
the black highlight bar up and down using the scroll button at the bottom of your PDA. 

Navigation buttons: 
Add Dependent – add a new dependent 
Delete – delete the highlighted dependent.  Note that you can only delete dependents that 

you have recently added to your PDA database.  Once you have hot synchronized 
your PDA to a desktop PC, you will only be able to delete dependents using your 
desktop PC. 
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Medical 

 

The Medical data form includes 2 pages of medical information for the active soldier.  You 
can move between pages by using the up-down arrows in the lower right, or by using the 
scroll button at the bottom of your PDA. 

Uniform 
 
.   

 

 

 

 

 

 

 

 
The Uniform data form includes uniform size information for the active soldier 



 

 42

Education 
The Education data form includes education 
information about the active soldier.   

Navigation buttons: 
Languages – jump to languages page 
Certifications – jump to certifications page 

 

 

 

 

 

Languages 

 

The Languages data form includes languages spoken by the active soldier.  Tap on the name 
of a language to view and edit detailed language information.  You can move the black 
highlight bar up and down using the scroll button at the bottom of your PDA. 

Navigation buttons: 
Add Language – add a new language 
Delete – delete the highlighted language.  Note that you can only delete languages that 

you have recently added to your PDA database.  Once you have synchronized your 
PDA to a desktop PC, you will only be able to delete languages using your desktop 
PC. 
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Certifications 

 

The Certifications data form certification includes information for the active soldier.  Tap on 
the name of a certification to view and edit detailed certification information.  You can move 
the black highlight bar up and down using the scroll button at the bottom of your PDA. 

Navigation buttons: 
Add Certification – add a new certification 
Delete – delete the highlighted certification.  Note that you can only delete certifications 

that you have recently added to your PDA database.  Once you have synchronized 
your PDA to a desktop PC, you will only be able to delete certifications using your 
desktop PC. 
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Licenses 

 

The Licenses data form includes license information for the active soldier.  Tap on the name 
of a license to view and edit detailed license information.  You can move the black highlight 
bar up and down using the scroll button at the bottom of your PDA. 

Navigation buttons: 
Add License – add a new license 
Delete – delete the highlighted license.  Note that you can only delete licenses that have 

you have recently added to your PDA database.  Once you have synchronized your 
PDA to a desktop PC, you will only be able to delete licenses using your desktop PC. 
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Awards 

 
The Awards data form includes awards information for the active soldier.  Tap on the name of 
a award to view and edit detailed award information.  You can move the black highlight bar 
up and down using the scroll button at the bottom of your PDA. 

Navigation buttons: 
Add Award – add a new award 
Delete – delete the highlighted award.  Note that you can only delete awards that you have 

recently added to your PDA database.  Once you have hot synchronized your PDA to 
a desktop PC, you will only be able to delete awards using your desktop PC. 
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Personally Owned Vehicles 

 

The POV data form includes personally owned vehicle information for the active soldier.  Tap 
on the name of a vehicle to view and edit detailed vehicle information.  You can move the 
black highlight bar up and down using the scroll button at the bottom of your PDA. 

Navigation buttons: 
Add POV – add a new vehicle 
Delete – delete the highlighted vehicle.  Note that you can only delete vehicle that have 

you have recently added to your PDA database.  Once you have synchronized your 
PDA to a desktop PC, you will only be able to delete vehicles using your desktop PC. 
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Personally Owned Weapons 

 

The POW data form includes personally owned weapon information for the active soldier.  
Tap on the name of a weapon to view and edit detailed weapon information.  You can move 
the black highlight bar up and down using the scroll button at the bottom of your PDA. 

Navigation buttons: 
Add POW – add a new weapon 
Delete – delete the highlighted weapon.  Note that you can only delete weapons that have 

you have recently added to your PDA database.  Once you have hot synced your PDA 
to a desktop PC, you will only be able to delete weapons using your desktop PC. 
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Using Platoon Leader on your PDA 
 

 

 

Running Platoon Leader on your PDA 
Platoon Leader is adapted from the public domain Combat Leaders’ Guide (CLG) developed 
by the Infantry Resources Research of the Army Research Institute.  Information regarding the 
CLG can be obtained from the SACG at Fort Benning, DSN 835-5741, from LT Kirby, SGT 
Rose, or SGT Sparks.  The contributions of the CLG to the Warrior Solutions Platoon Leader 
software are gratefully acknowledged. 
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Platoon Leader Main Menu 

 

 

 

 

 

 

 

 

 
Platoon Leader runs on your PDA only, not on your PC.  The opening screen of Platoon 
Leader is shown above.  The navigation buttons on this screen will take you to over 100 
different pages filled with relevant information for U.S. Army leaders.  Given the volume of 
information in Platoon Leader, we have not included pictures of every screen. 
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Warrior Solutions Information 
 
Warrior Solutions, Inc., is located in Boulder, Colorado, and is dedicated to providing 
cutting-edge mobile software tools for small unit leaders in the U.S. military.  Our tools 
simplify and streamline training and data collection procedures, thereby freeing military 
personnel to devote their valuable time to mission critical tasks.  Retired U.S. Army 
personnel including an Infantry Sergeant Major, a Cavalry Captain, and an Armor Lieutenant 
Colonel founded Warrior Solutions.  Our goal is to make your life as a U.S. military leader 
more efficient, effective, and easier.  
 
To learn about our latest products and to register for update notification via email: 

www.WarriorSolutions.com 

Thank for using PLATOON PERSONNEL!  We at Warrior Solutions are anxious to hear 
from you and to learn how PLATOON PERSONNEL can be made even more useful.  
Please contact us at the following email addresses: 

Warriors@WarriorSolutions.com General information, questions, and suggestions 

Sales@WarriorSolutions.com Information on quantity discounts, licensing, and registration 

Orders@Warrior Solutions.com Questions about order status 

Support@WarriorSolutions.com Technical trouble-shooting for your installation 

   

WARRIOR SOLUTIONS, INC. 
Software solutions for military leaders… 


